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THE PLAN, DO, CHECK, ACT APPROACH

Based up the Plan, Do, Check, Act approach, the integrated HSEQ management system structure
is outlined below:
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• ISO 9001 is for quality management. 
• Quality refers to all those features of a product (or service) which are 

required by the customer.
• Quality management means what the organization does to 
• Ensure that its products or services satisfy the customer's quality 

requirements and
• Comply with any regulations applicable to those products or services. 
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ISO 14001 is for environmental management. This means what the 
organization does to:
• Minimize harmful effects on the environment caused by its activities, 
• To conform to applicable regulatory requirements, and to
• Achieve continual improvement of its environmental performance.
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ISO 45001 is for occupational health and safety management. This 
means what the organization does to:
• Provide a safe and healthy workplace
• Enable H&S to be integrated with other aspects, such as worker 

wellness/wellbeing.
• Integrate H&S into overall business processes.
• Provide platform for continual improvement.
• Improve H&S performance to provide a safe and healthy workplace.
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